Commercial Software Request Form

The Commercial Software Review Committee will respond within two weeks.
	1. Name of Software:
	
	Date:
	


	2. Vendor Contact Information
	Vendor Name:

	
	Sales
	Technical

	Name
	
	

	Email
	
	

	Phone
	
	

	3. Budget 

	Account Number:
	

	Purchase Price:
	$

	Maintenance Cost:
	$

	Implementation Cost:
	$

	What other CES entities are using or considering this software? 
	

	5. Expected / Useful Life Expectancy 

	○ <1 yr.      ○ 1–3 yrs.      ○ 3–5 yrs.      ○  >5 yrs.


	6. Hardware Requirements

	
	Desktop

	Processor:
	

	Memory:
	

	Disk Storage:
	

	Operating System:
	

	
	Server

	Processor:
	

	Memory:
	

	Disk Storage:
	

	Operating System:
	

	4. Community Impact

	Students:
	

	Employees:
	

	Classroom Labs:
	

	Open Labs:
	

	Colleges / Departments:
	


	7. Department Contact   (Who will manage the software?)
	


Last Revision: December 3, 2004
	8. Software Requirements / Capabilities

	a. What data will be transferred from a 
BYU-Idaho database to the software?
	

	b. What data will be transferred from the software to a BYU-Idaho database?
	

	c. What transfer protocols are supported?
	

	d. What databases are supported?  (Include version numbers)
	

	e. What application servers are supported? (Include version numbers)
	

	f. Does the software support LDAP?
	Yes / No

	g. Does the software integrate with Microsoft Active Directory?
	Yes / No

	h. Does the software support Services Oriented Architecture (SOA) and web services?
	Yes / No

	i. Is there a fully-functional evaluation or trial version available?
	Yes / No


Commercial Software Request Form

Instructions

This form must be accompanied by an IT Project Request form. (http://www.byui.edu/it/ITChanges/tech_proj_request.htm)
1. Name of Software
Specify the complete name of the software.  Include the company name and version number.
Example: Adobe Premier 6.5
2. Vendor Contact Information

Specify the name of the vendor from which the software will be purchased.  Then, provide a name, email address, and telephone number for both a sales person and an individual who can answer technical questions about the software.
3. Budget

Indicate the account number from which funds will be used to purchase this software.  Specify the purchase price of the software and any annual maintenance costs.  These prices should be published, retail prices.  Do not negotiate any pricing.  That responsibility belongs to the BYU-Idaho Purchasing department. Contact them (x2312) if you have questions. Also, estimate any additional implementation costs including labor, hardware, training, etc.  Research which other CES institutions, if any, are currently utilizing or considering the purchase of this software.  
4. Community Impact

Specify the number of each that will utilize this software.  

Students: Total number of students in any given semester that will directly use the software and/or benefit from its existence.

Employees: Total number of employees in any given semester that will directly use the software and/or benefit from its existence.

Classroom Labs: These are computer labs that are contained within a classroom environment.  Specify how many computers in this environment that will either have the software installed or from which students will be able to access it.
Open Labs:  These are computer labs that are in an open, public environment such as the library.  Specify how many computers in this environment that will either have the software installed or from which students will be able to access it.
Colleges/Departments: Specify how many distinct colleges and/or departments will use the software.
5. Expected/Useful Life Expectancy
Fill in the bubble that relates to the number of years that this software will be used.  For example, maintenance costs may cover minor upgrades.  But eventually you will have to purchase a major upgrade or new release of the software.  When would you expect to purchase the new release?  Or, this software may be a temporary solution until a better system could be developed in-house.  How many years until the development is complete?

6. Hardware Requirements

Specify the minimum hardware configuration necessary to operate this software.  Fields are provided for both a desktop and server configuration.  If this software will only be installed on stand-alone desktop machines, then leave the server fields blank.

7. Software Manager

Technical support will be provided by the Division of Information Technology.  However, campus colleges and departments shoulder the primary responsibility for management and maintenance of third-party software.  Specify the University employee who will be responsible for managing the software package.

8. Software Requirements / Capabilities

You must provide an answer to each of the questions.  If a particular question does not apply, then write “N/A”.  Make your answers very specific and complete.  Attach additional pages if necessary.  You may need to contact the vendor to obtain answers to these questions.

a. Specify the specific information that will be transferred from a BYU-Idaho database (such as the iSeries, Microsoft SQL, or Oracle databases) to the software.  For example, list “First Name, Middle Name, Last Name, Local Street Address, City, State and Zip Code” instead of “Name and Address”.
b. Specify the information that will be transferred from the software to a campus database.  Again, specify the specific field names as in 7a.
c. List the protocols that can be or will be utilized to perform the transfers listed in 7a and 7b.
d. List the databases that are supported by the software.  Be specific.  List the brand and version number.  For example, “SQL” is not acceptable; indicate “Microsoft SQL 7.0”.  If the software supports multiple databases, circle the database most recommended by the software vendor.
e. Can this software be run from an application server?  If so, specify the vendor and version number of each of the supported application servers.
f. Does the software support the Light-weight Directory Application Protocol (LDAP)? Circle either yes or no.
g. If this software integrates with Microsoft Active Directory, either for authentication or some other purpose, circle yes.
h. If this software supports Services Oriented Architecture and/or if it can be installed as a web service, circle yes.
i. If there is a fully-functional evaluation or limited-time trial version of the software available to preview, circle yes.  This would be a version of the software that could be brought on campus, installed in a test environment, and fully evaluated as to how well the software integrated and performed in the BYU-Idaho environment.  A demonstration copy that only shows a sampling of the major features does not qualify.

Contact Bruce Bills (496-2388) for clarification, if needed.

