
Handheld Computing Device Policy
CTC Approved:  August 22, 2008

Purpose

This policy addresses purchasing and support issues for handheld computing devices or Personal Digital Assistants PDAs at BYU-Idaho.

Support Guidelines
Primary support from the university will be for phones with Active Sync for e-mail downloads.  Primary support for Edge phones will be Edge Wireless.   Primary support for other phones, not on the campus plan, will be the vendor.  The Information Technology E-mail Administrator will be responsible for second level support for communication issues between Outlook and devices.  Vendors being the first level support.  The Enterprise Help Desk will provide users with the following information. 
1) NetID 


2) Password 

3) Server Information
4) Vendor contact information 

Device Ownership

Both personally owned and university purchased handheld computing devices may be utilized on campus.  Limited technical support will be available through the IT Division to facilitate connection of these devices to the campus calendaring and email system.

Purchase Authority

Department Chairs, College Deans or Directors may approve requests for handheld computing devices where the value of the device is less than $275.00.  Purchase requests for devices that exceed the $200.00 limit, must be approved by the respective Vice President.  To receive approval, these devices must be used for business purposes an minimum of 70% of the time and significantly enhance the individual’s job productivity.

Exceptions

Any exceptions to this policy must be approved by CTC

