
 
 

 

 

 

Dear Approved Housing Landlords, 
 

The purpose of this communication is to discuss the ever-present issue of fees and fines. Most 

landlords outline fees and fines in their respective addendum to the “Student Landlord Housing 

Contract.” These charges vary from property to property. Because all addenda are required to be 

approved by the Housing & Student Living Office, and fees and fines seem to be an integral part of a 

property’s addendum, it is important to offer some examples of appropriate fees and fines and provide 

specific guidelines. 

Two questions to consider when determining charges related to fees and fines include: (1) What is 

appropriate and fair to charge? and (2) How do I balance reasonableness with appropriate deterrents 

and penalties? 

There are three different categories of charges that can be administered within the terms of the 

contract: Damage Fees, Administrative Fees, and Fines. Please review the table below for related 

guidelines and examples. 
 

Charge Type When to Charge How Much to Charge Examples 
Damage Fees These fees are charged to 

repair or restore damaged 
property (e.g., carpet, 
appliances, furniture, walls, 
doors, windows, etc.). The 
damage must be beyond 
normal wear and tear. 

Damage fees are to be 
assessed as the actual cost 
of the repair or restoration, 
less any appropriate 
depreciation of the asset.* 
Itemization is required for 
these charges. 

Cleaning fees, lost keys 
and rekey fees, and/or 
damages (beyond 
normal wear and tear) 
to carpet, appliances, 
furniture, walls, doors, 
windows, etc. 

Administrative 
Fees 

These fees are charged 
when administrative work is 
required to manage certain 
processes or requests for 
students. 

Although these fees are not 
necessarily commensurate 
with the actual cost to 
manage the process or 
request, any one fee within 
this category cannot exceed 
the refundable portion of 
the security deposit. 

Application fees, late 
payment fees, 
cancellation fees, 
transfer fees, and/or 
cleaning re-check fees. 

Fines Fines are charged to 
discourage behavior that 
leads to unsafe conditions 
or prevents normal business 
operations to occur. Fining 
students is relatively rare. 

Fines are high enough to 
discourage the unwanted 
behavior, but not so high as 
to be excessive or 
unreasonable. 

Tampering with fire 
extinguishers, smoke 
detectors, or other 
safety devices/features 
of the property, storing 
items in hallways or 
stairwells, parking in 
“No Parking” zones, 
and/or blocking garbage 
dumpsters. 

*For example, if the life of a new $500 couch was estimated at 10 years and was significantly damaged beyond repair 5 years 

after the date of purchase, the charge to the student to completely replace the couch would be $250. If one of the arms of the 

couch was damaged and the cost to repair the arm was $75, then the charge assessed to the student would be $75 and an 

itemized bill (materials and labor costs) must be provided to the student. 

 



While fees and fines are certainly part of doing business within any housing market, simplifying these 

charges can prove to be a tremendous benefit. I’d like to invite each of you to consider the potential 

benefits of standardizing fees and fines across approved housing. Now, before you audibly gasp, I want 

to be clear that I am not making a formal proposal. I just want to ascertain whether or not there is 

legitimate interest in adopting a unified approach to assessing fees and fines. From my perspective 

(which is global and long-term), standardizing fees and fines across the board could be a real blessing 

and benefit to landlords and students alike. 

This approach could signify great unity among approved housing landlords while providing the utmost 

clarity to students regardless of where they live. The simplicity of and overall support for a standardized 

approach to assessing fees and fines could lead to a real reduction in mediation and arbitration while 

providing landlords more leverage among students. Educating students would become much easier due 

to the collective unity among landlords and the university, the actual charges would be more justifiable 

due to the overall uniformity across all properties, and the general philosophy of the approach would be 

strengthened leaving little question as to fairness and reasonableness when student 

complaints/disputes arise. I would invite your contemplation of this subject and your comments. 

In closing, Jon and I have recently met with several landlords face-to-face. It’s truly a pleasure to interact 

with you and we sincerely value our partnership. Your role in creating and fostering a culture in which 

students learn and live the principles of Zion in their apartments and homes is paramount to the 

overarching mission of BYU-Idaho. Thank you for all of your genuine efforts to fulfill this role! 
 

Sincerely, Troy 


